
 
 

 

 

 



MRS MAC’S HALAL CERTIFIED PIES 
FAQ SHEET 

 
 
 
How do you maintain the integrity in your new Halal range? 

 
Ingredients 

o All ingredients used in these products are Halal certified, sourced from 
carefully selected Halal-accredited suppliers. 

o Halal specific ingredients are kept in a designated storage area (separated 
from all other ingredients).   

o We do not produce pork products at any time before Halal production  
o All bacon is removed from the production area prior to receiving Halal 

meat and the area is thoroughly cleaned down. 
o We use vegetable fat in our pastry (not animal fat) and all products 

produced at the same time will use the same pastry recipe – to ensure no 
confusion/cross-contamination. 

 
Production facilities 

o We produce the Halal products at the very first shift on a Monday 
morning, after the whole production line has been washed down and the 
factory has been thoroughly cleaned over the weekend.  

o The mixing equipment is inspected by the Halal representative prior to 
and during preparation.  

o We have utensils designated for Halal products only. 
o No other products are packed until the Halal products have been packed 

into their inner packaging and into their designated cartons. 
o This packaging is stored in a designated Halal area and kept separate 

from all other packaging. 
o Once packed, cartons are moved into their own designated area in the 

freezer for storage – clearly marked and separate from all other products. 
o Our Halal Representative inspects every aspect of the line and all 

equipment prior to production and conducts checks at various critical 
points throughout production to ensure adherence to the agreed 
procedure. 

 
 
Staff 

o All relevant Mrs Mac’s staff has been trained on Halal requirements.   
o Quality checks and procedures have been developed to ensure 

compliance (process flow diagram to show this). 
o Our Halal Representative has been accredited by Aus-Meat Ltd. 



o Our Halal Representative has been approved by Perth Mosque. 
o If our Halal Representative is not available on the day of production, we 

will not produce the Halal products.   
 
 
Halal Accreditation 

o We have a transparent Halal manufacturing system with fully documented 
procedures.  

o Mrs Mac’s is accredited through the Perth Mosque. This is the oldest 
mosque in Perth, operating for over 150 years! 

o We can make a copy of this certification available to you. 
o You are welcome to contact Perth Mosque on 08 9328 8535 or e-mail: 

perthmosque@hotmail.com, if you would like to verify our accreditation. 
 
Finished Products 

o In order to maintain the integrity of our Halal products they must be sold 
in their wrapper. If the film is removed prior to sale they are no longer 
classified as Halal as there may have been cross-contamination. 

 
Head Office contacts: 

 
o Alana Waldron  – Customer Service – 08 9442 5250 

customerservice@mrsmacs.com.au 
 
o Derek Robinson – R&D Manager – 08 9442 5260 

drobinson@mrsmacs.com.au 
 
o Melissa Vella – Marketing Manager - 08 9442 5225 

mvella@mrsmacs.com.au 
 
 

 
 
 
 
 


